	Residential May 2006 The Difficult Patient

	
	

	09.30
	Welcome & Ground rules

	
	

	09.45
	The Difficult Patient Stories of the Heartsink

	
	

	10.15
	Lessons Learnt a Review of Best Practice

	
	

	10.45
	Coffee

	
	

	11.15
	Actors Workshop
4 Groups of 5 or 6  with 3 active stations , one participant per station one group on a coffee break/ personal reflection time. Need to have coffee available all morning to dip into.


	12.30 
	Lunch



	13.30
	Actors Workshop
4 Groups of 5 or 6 with 3 active stations, one participant per station one group on a coffee break/ personal reflection time. Need to have coffee available all afternoon to dip into.

	
	

	16.30 to 17.00
	Feedback

	
	

	6.30 
	Dinner

	
	

	8.0 
	After Dinner Event

	
	

	
	Day 2

	
	

	9.30 
	Introduction & Housekeeping


	9.45
	Actors Workshop Out of hours Telephone Consultation



	13.00
	Lunch



	14.00
	Split into Two Groups , Group 1 those who will do the nMRCGP Examination, Group 2 those who will sit the current MRCGP format.

Group 1 

Simulated surgery aim for 1 Dr 2 observers & 3 patients each
Group 2

Orals to follow the current MRCGP format with 1 examinee and 3 observers per station.

	
	

	17.00
	Plenary & Close


